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CONFORMITY DECLARATION 
 

Conformity declaration is consigned with the support and the manual of operating and maintenance instructions. 
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TECHNICAL ASSISTENCE 
 

 

    SERVICING ADDRESSES 
 

For warranty assistence and/or request of maintenance and repair, or information, customer can apply to the 

Technical Service of  FIORENTINI S.p.A.  as follows: 

 
 

 

 

 

ING. O. FIORENTINI S.p.A. 
“THE BEST IN FLOOR MACHINES” 

 
FILIALI: 

20132 MILANO – Fax. 02/2592779 

Via Palmanova 211/a – Tel. 02/27207783 - 2564810 

00012 Guidonia Montecelio (ROMA) – Fax. (0774)353419 - 353314 

Via B. Pontecorvo 20 – Tel. (0774)357184 - 353015 

STABILIMENTO: 

50030 PIANCALDOLI (FI) – Fax. 055/817144 

Loc. Rombola – Tel. 055/8173610 
 

 

 

 

 

 

 

 

 

 

 

Many technical problems can easily find a solution; therefore, bifore contacting our Customer Service, we 

advice to read carefully this manual. 

Where consulting the Service, it occurrs to clearly specify kind and modalities of problem, to provide with 

the in a suitable way. 

 

 

 

  VERBAL CLAIM 

 

Fiorentini S.p.A, has a big consideration of customer needings, that’s why we think we can always get 

precious information to improve our products, placing at customer’s disposal a statement to point out 

possible defects using our CARPETSWEEPER 22 
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Form filled in by: 
 

Firm: 
 

 
 

Name of 

compiler: 

 

 
 

Position in the 

firm: 

 

 
 

Date: 
 

 
Signature:  

 

 

Description of the machine: 
 

Machine: 
 

 
Model:  

 

Purchase date: 
 

 

Chassis 

number: 
 

 

Machine under 

warranty:  YES  NO 
Hours of 

work : 
 

 

Point out working 

environment of the 

machine: 

 

 

 

 
 

Description of defect: 
 

Code of 

detective 

particular:  

 

 
Name:  

 

Typology of defect: Short description of defect: 
 

  Detective mechanical component 
 

  Incorrect functioning 

  Electrical system failure 
 

  Engine failure 

  Missing component 
 

  Excessive noiseness 

  Water leakage 
 

  Other 

 

 

Customer’s notes : 

 

Please point out notes and/or suggestions on products  / services of  Ing. O. Fiorentini 

S.p.A. 
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   Mat. n. 

   Serial no.   _____________________ 

   Nr. de serie 

 

 

 

 

 

 

   Data di spedizione 

   Date of shipment  _____________________ 

   Date de spedition 
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